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Hello, Parents of young toddlers! Are you searching for a playgroup that offers your child a
diverse range of early learning experiences? Look no further than the CDC's Playtime
Plus+—a fantastic opportunity for your child(ren) to explore the world, make friends, and
develop essential social skills.

What Sets Playtime Plus+ Apart?

Playtime Plus+ provides a stimulating and enjoyable environment where young toddlers
can learn and grow. It also offers parents the chance to discover how to engage with their
children, share experiences with other parents, and gain insights into children’s
developmental milestones.

This 1.5-hour play-based session, facilitated by child development experts, includes close
monitoring of each child’s developmental progress. After one month’s attendance, we will
provide verbal feedback and tailored recommendations on your child’s progress. Following
three months, you will receive a detailed written summary report. Our goal is to offer you
deeper insights into your child(ren)’s growth, empowering you with knowledge every step
of the way.

The programme is designed for young toddlers aged 12 months to 2 years. If you or your
friends are seeking a nurturing space where children can play, learn, and thrive among
peers with expertise input, get in touch with us for more details!



Your Voice in 2024/25: Survey Highlights from Our Parents

The CDC values parents’ voices and has been actively listening to their experiences.
Parent insights are vital in helping us improve the support and environment we provide. A
heartfelt thank you to all the parents who took the time to share their thoughts in the
2024/25 Parent Survey!

The feedback has been overwhelmingly positive. 100% of parents agreed that the CDC
offers a clean, bright, safe, and child-friendly space. Over 97% noted that their children are
supported in reaching their potential and genuinely enjoy coming to the CDC.

“My child is happier being at the CDC than in any mainstream class!”
“l appreciate how the teachers seem to have a detailed understanding of our daughter’s
needs and abilities.”

Around 90% of parents also felt that we provide ample opportunities for parent support and
learning, with post-assessment meetings proving helpful for tracking their child’s progress.
Many highlighted our professional team’s dedication, always putting the children first.

Thank you for the encouraging feedback! We are thrilled to see that we are making a
difference, creating a nurturing environment and services with which parents are satisfied.
The trust in us inspires us to bring out the best in the children in our care. We also would
like to share how we address the constructive comments we received — click here for
details!
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“Together for the Future” Fun Day - A Wonderful Journey Begins

On 30 March, the CDC partnered with the Federation of Hong Kong Ethnic Communities
for the "Together for the Future" Fun Day at Khalsa Diwan Hong Kong Sikh Temple.
Families enjoyed a vibrant day of interactive activities filled with joy and learning. We
shared expertise with parents, offering tailored guidance to support their children’s
development.

This event connected us with culturally and linguistically diverse (CALD) families,
deepening our understanding of their needs and enabling personalised advice. Our thanks
go to Ms Linda Lam, SBS, Chairman of The Equal Opportunities Commission, and
sponsors: Gurudwara Khalsa Diwan HK, The India Association Hong Kong, The Pakistan
Association of Hong Kong, The Bangladesh Association of Hong Kong, and The Hong
Kong Nepalese Federation. Your support ensured a smooth, impactful event.

Looking ahead, the CDC is eager to continue visiting diverse communities, fostering a
sustainable and inclusive society. Together, we are promoting well-being, reducing
inequality, and supporting healthy lives for all ages.
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Executive Functions: The Pillars of a Child's Development

Do you know what executive functions are? Executive functions are a set of cognitive
processes that enable individuals to plan, focus attention, remember instructions, and
manage multiple tasks simultaneously. They form the foundation for academic success,
social interactions, and overall well-being. What challenges might arise from weak
executive functions?

The CDC Occupational Therapy Team has prepared insightful articles to explain it all.
Check them out on our website: https://www.cdchk.org/en/get-tips/parent-tips




CDC Resources &

The CDC provides valuable resources for parents and the SEN (Special Educational
Needs) community. Our website offers parent tips and details of SEN events in the
community, while our YouTube channel features seminar recordings from various
professional teams.

Recent seminars include:

1. Beyond Pictures |l - Reading: Are you asking the right questions?

2. Cost-effective Early Intervention Support from the Gov and Non-Gov Sectors

Explore free online resources on our website and YouTube channel! To stay updated,
please subscribe to our social media.

Community News

New technology is making life easier for people with disabilities. In Hong Kong, an Al
wearable device has been created to help visually impaired individuals by giving audio
descriptions of their surroundings to aid navigation. It can also provide verbal prompts or
instructions to support children with additional needs in their daily routines. This is a great
step towards a more inclusive world for those with additional needs.

For more details, visit:
hitps//www.thestandard.com.hk/wealth-and-investment/article/63061/Al-wearable-leads-
the-way

Check out more SEN-related events, talks and courses around Hong Kong on our

SEN Events Calendar on our website. You can submit your own events to connect@cdchk.org.




A heartfelt thank you to all the parents who completed the Parent Survey! The CDC deeply
appreciates the time and feedback each of you has provided. Your input is invaluable,
helping the CDC to better understand your needs and improve services for your children.

The comprehensive survey has highlighted parents’ concerns, giving the CDC a clearer picture
of the issues that matter most. The CDC is committed to addressing these concerns with care
and dedication, as outlined below:

Effective Communication

Some parents mentioned they were unaware of the six-month developmental assessments.
The CDC would like to clarify that these assessments relate to group programmes rather than
individual sessions or focus groups like the social skills and attention groups. Some parents
expressed to have more frequent assessments and meetings. The CDC understands their wish
to be closely updated on their child’'s development. We provide six-monthly assessments as
this allows ample time for a child’s growth. If a child achieves a developmental goal within
the six-month growth period, the goals will be adjusted accordingly.

Each assessment is accompanied by an in-depth follow-up or so-called “parent meeting”,
arranged fo suit parents’ fime preferences either in person, via Zoom, or by phone. Through
these meaningful discussions, the CDC closely collaborates with parents to share insights and
work fogether on appropriate developmental goals for their child.

Beyond these six-monthly meetings, parents are always welcome to contact the CDC staff at
any fime to enquire about their child's progress. Additionally, parents may observe their
children in class with prior nofice.

Tailor-Made Early Intervention Group Programmes and Diverse Activities

Most parents are pleased with the CDC's services, though some mentioned they are unfamiliar
with the Early Intervention Group (EIG) programmes. The CDC has carefully designed these
programmes to meet the diverse needs of children aged 18 months to é years, offering strong
support and a solid foundation for their learning and growth. Our curriculum addresses all areas
of early childhood development, including social-emotional skills, fine and gross motor skills,
communication, language, and more. We recommend which group and/or individual
intervention might best suit each child at any point in time and monitor if adjustments are
necessary on an ongoing basis.

Some parents suggested infroducing a variety of activities to unlock their children’s potential.
The CDC is taking this feedback on board and is committed to providing diverse parent-child
activities and programmes. Alongside our core intervenfion programmes, we launched
individual music therapy sessions at both centres this year and continue to explore new ways
to enrich children’s experiences. We also regularly organise extracurricular activities, including
music workshops, animal-assisted programmes, and yoga classes. Additionally, outreach and
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wellness activities, such as adults’ health checks and mini dentist sessions in a real clinic, are
arranged to further support children’s development.

Equally important is our partnership with parents and caregivers. Our professional teams
regularly share expertise and the latest trends to empower them in nurturing their children
through seminars. To not miss any of our programmes or activities, parents are encouraged o
stay tuned for updates via email and social media.

Professional Interdisciplinary Team

The CDC acknowledges parents’ concerns about staff turnover We were delighted that a
parent acknowledged that CDC's high service quality is not compromised despite inevitable
changes in staffing. Our interdisciplinary team collaborates closely, transferring case
knowledge as well as sharing experience and expertise to ensure consistent, high-quality
services. They stay up fo date with the latest infervention methods by regularly enhancing their
knowledge, enabling them to offer children the best possible support. Parents can learn more
about the feam, including their qualifications and backgrounds, on the CDC website.

Photos of Children in Classes

The CDC understands parents’ delight in seeing their children’s classroom moments. We ask
for parents’ understanding that, due to privacy considerations and the teaching tfeam'’s focus
on providing attentive care, photographing every class is challenging. However, we regularly
share class photos (with faces covered or blurred) on social media, and parents can follow
these updates to stay connected with their children’s experiences or join a class (with prior
notice).

CDC Communications and Resources

Some parents expressed a desire for more case studies or practical tfips. In addition to the
seminars regularly hosted by the CDC, parents can consult feachers and therapists as needed
or explore the CDC website. The website offers a wealth of Special Educational Needs (SEN)
resources, including practical articles and tips prepared by the interdisciplinary team to
support learning at home, as well as details of eventsin the SEN community. Monthly classroom
news is also available on the website, helping parents stay informed about what their children
are exploring in class. Recordings of previous seminars are uploaded to YouTube. Parents are
encouraged to subscribe to our social media channels for the latest updates and to share
these valuable resources with their networks.
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In Conclusion

The CDC extends its sincere thanks to parents for their constructive feedback. Many positive
comments were received, with parents describing the CDC as “caring,” “professional,” and
“friendly”—echoing sentiments from last year. The CDC is delighted to know it continues to
provide a positive journey for children and their families. As always, parents are warmly
encouraged fo contact the CDC at any time with questions, concerns, comments, or further
feedback.

Thank you.
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Igniting Learning Journeys
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